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Security methods used
Navigability

Advanced Search methods
Secured cart & Payment
gateway

Four payments methods
Products & item advanced &
Smart comparing Module.
Consumers Portal

Vendor Portal
Administrative portal

Staff & Employees portal
Smart phone services (APIS)
7 Languages supported

All mentioned above will be

described in details later
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See
your business
In a new way
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CUSTOMERS PORTAL e and) 4g) g

1. Shopping cart Management il N A g (3 guil) Al aladiin) o 3080 4

2. Personal information, billing Crgbis 9 Anadldl) cilaglaall Jod o 508l 2
addresses modifying Sl

3. Billing History Gl yidall 8 aalda 3

4. Delivery tracking cluthl) dayia 4

5. Online application e.g. Bank transfer i) 3 gail) g3 gaiS 4359 5 ziladl) aladind 5
, SADDAD 2, Refund Or items return gla) gilad gl 2 daw Gk oo adal) zdgal
online applications iyl

6. Invoices, item warranty (Printable Lilaiiad) e Gledall ga 3 gall il ghdsll 6
versions) Ziiall g) 3 9al) a7

7. Item & Vendor rating SN 9 Alll acal) QB pa Jual gill dpald 8

8. Technical support help desk system
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CUSTOMER PORTAL
One Solution

Provides a

360° View of
Your Business
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VENDOR PORTAL

VENDORS PORTAL Gy gall 3\.)\3,\
1. Inventory & Products control Ciladiie Al adlayd) Ggida B asadll g SUCC ESS I N
2. Product information & images dda
modiying i sy s s56B A0D 2 PARTNERSHIP
3. Promotion campaign Ao g Al pag all B aSadll 3
4. Pending/Delivered sales bdaall g daildl) el saalin 4
reports SN 9 Al acdll aa Jualgill 5
5. Help desk system access ol gl Mg Gladall gl B aSadll 6
6. Terms & Conditions control el o ASY
7. Billing & Sales History Allall Alall g clageal) fo G Saalda |7
8. Payment request Online Adle clddae  lacial Je 3ya0 8
module Ao g yi<t)
9. Preview customers rating coland) ciliated g cilan®l saLEa O
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ADMINISTRATIVE AREA
a. Customer Service & administrators
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1. Approve/Disapprove vendors et vedll e ddlcadl ciladiall sl
added products , items , i = ’ e
quantities Clasl) o 5 Lgnle 488) gall .
2. Archive Vendors agreements : y et o e COSt-EffeCtlve
2 gal) ra da yall 3 glal)
3. Approve/Disapprove vendors Gttagal) g gl 2l 0352
marketing / sale campaigns A g Al cBlaall o 438) gal) O t'
4. ltems Gallery control B o L el Qs A 4 pe ra |0ns,
5. Customers S e e )
pending/delivery/under process 51 s D ISt rl b u t I o n a n d
eSS LI baspall g Aadlil) e3laad) cilith S0l 5 ’
6. Customers payments (Full ) ) u
control). folas) ciss Salda 6 Su PP Iy Chain
7. Create new delivery tasks. . 5
) Jglaa Ala) |
8. Attend customers complains, dpasill dslins ple b M a n age m e nt
problems, inquires through online  Jskéa ) clal el Jeo ag)ll 4 .8
messaging system. £ Slaad) ALt
9. Access to technical support help
desk. Al asal) 38 aa Jual gl gy 9
10. ﬁ;(l(i Delivery areas and added Blaly Jeasll @bl dlaly el 10
11. Preview vendors financial il
statements and update requests Cusad g Al cpasall cilllee salia 41
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ADMINISTRATIVE AREA

50 Al g

b. Technical support Team Al asdl) Abge o

1. Preview pending / Resolved 5jaiall gAfliall bl aalie 1

Technical cases.

Ga 08 Gn Al asal) cldl e a2
Cpaosall g sdlaad) g8 1Y) Al ga

2. Attend customer / Administration /
vendors requests
3. Create a Knowledge base on how

to use the system (Technically)

(Knowledge base) « i L slld) .3
LS grali ) Jlaniad 4448 o0

4. Run Security / updates patches on il celis ad) / 4uda¥) cliaadl) o8, 4
the system clilall a0 68 3 jaa /
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Optimize
Services and
Project

Management
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ADMIN!STRATIVE AREA (Usasil 33630 ) sl ikisa .z
c. Technical support Team
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1. Preview delivery requests supported by
Google Maps

2. Capture customer electronic signature
upon delivery

3. Photo capture feature if Iltem is damaged
or misrepresented

4. Money collection feature on (Cash on
delivery)

5. Mark Task as completed upon delivery.
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Customers
(;M\)

» Sales Orders
o) il il

Customer
Service
(cM\ A.AA;)

* Verify order
5 Al (e Gaal)
35l g Jual sl

Vendors
(Casall)

* Contact
Vendor &
Prepare
Order

JJJA“ ML\A.A
Jaead alla
PRI

Delivery
Team

(drasill 52 4)

» Goods Load,
Set customer

location target
llal) Jyens

Customer
(@)
* Delivery
allal) Jlay
Jaanll L3l
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Build Your
Business on
a Solid

Foundation
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SMARTPHONE NATIVE APPS & SERVICES”HJ Tt 2 NATIVE

Octopus E-Commerce System will be available as a native A P P LI CATI O N

application on smartphone to enhance our customers
experience and ease shopping process

1. Google Android
2. Apple IOS
3. Microsoft Windows
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For more information
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please visit: eOctopus
Global Reach

WWW.NCSYS.Cc0.uk B
www.techframez.com 7
: 28 Local Touch
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